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We strive for equity for our community 
by promoting their needs and 
representing them at a strategic level 
on a range of committees including, 
The Children’s Trust Board, Disability 
Connect, Carers Forum, and Ealing 
Community Network. We work 
closely with both the voluntary and 
statutory sectors. 

We work closely with a range of 
partners including Mencap, Ealing 
Carer’s Centre, PESTS (a support group 
for families and children under five 
with a disability), Continyou Ealing 
Parent Partnership, Ealing Service 
for Children with Additional Needs 
(ESCAN), Ealing Council and the 
Family Information Service. 

The parent carer forum represents the 
needs of Ealing parents and carers to 
service providers so that they can be 
well informed and shape and deliver 
services to meet the needs of Ealing 
families with disabled children. 

Supported by 
Ealing council and Ealing NHS Primary Care Trust

Contact a Family Ealing
St Andrew’s Church Centre
Mount Park Road
Ealing 
W5 2RS
Tel: 020 8810 8151
Email: ealing.office@cafamily.org.uk

National freephone helpline 0808 808 3555
Textphone: 0808 808 3556
www.cafamily.org.uk
www.makingcontact.org

Working together 



Contact a Family Ealing supports 
families who have children with 
any disability or additional need 
between the ages of 0-19.

We have been working  
successfully with parents in Ealing 
since 1979 and continue to go 
from strength to strength with a 
membership of over 500 families.

We are part of a national 
organisation that campaigns to 
raise awareness of the needs of 
families with disabled children, by 
providing information to parents 
and professionals through our 
freephone helpline, Contact a 
Family Directory and our 
website in addition to a wide 
range of publications.

We bring families together...
Parentlink

•	 Regular meetings to provide an 
opportunity for parents to meet to 
find mutual support and exchange 
information  

•	 Guest speakers

•	 Therapeutic sessions, including  
holistic treatments and arts and crafts 
workshops, courses and seminars.

Parent groups

•	 Autistic spectrum disorder 
     parents’ group

•	 Attention deficit hyperactivity disorder 
parents’ group

•	 Down syndrome parents’ group.

We support families in 
many ways...

Advice and information 

•	 Benefits, including Disability Living 
Allowance (DLA), Family Fund, Carer’s 
Allowance form filling and guidance 

•	 Grant applications

•	 Special educational needs, housing and 
health

 
•	 Parent information guides and 

publications

•	 Practical online information at Contact 
a Family’s website www.cafamily.org.uk

•	 National freephone helpline open 
Mon–Fri 9:30am-5pm

•	 Appointments at our fully accessible 
office or in your home

•	 Family social events and outings.

Contact us on: 020 8810 8151


