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Self Assessment tool for Children’s Centres
Contact a Family has developed this template to help children’s centres plan and review how they support families with disabled children. We want to encourage managers to: 
· Consider how they are reaching out to families of disabled children. 
· Find out about specialist services that families might need to access and build links with them. 
· Make sure processes are in place to support the inclusion of disabled children in activities.
· Provide information to help families access support and return to employment should they wish. 
· Identify the training needs of both staff and families and how well they are being met.
· Involve parents of disabled children in how they develop their service.
It is not expected that children’s centre managers will be able to answer all the questions the first time they use the template. However we hope the questions will provoke thought and discussion, so over time they will be able to improve how they support families of disabled children.
This template can also be used by strategic managers to:
· Find out how their centres are including families of disabled children.
· Identify centres with expertise and knowledge that can be usefully shared with other centres in their area. 
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We would like to thank the following people for their help in developing and piloting this template:
Lesley Phair, lead on inclusion for Children’s Centres in Nottingham City:
Janine Bowes, Child Development Centre, Nottingham City Hospital; 
Sara-Jane Brighouse, Children’s Centres Project Officer, Nottingham City
Managers and staff at Bilborough, Bulwell and Sneinton Children's Centres 

The Children’s Centre Team at Contact a Family are available to help you use this template. We welcome feedback and hope you will share with us your learning. 
Please contact:  Una Summerson, Tel: 020 76088742, email una.summerson@cafamily.org.uk
Debbie Ravensdale, Tel: 0148 989 5501 e-mail: debbie.ravensdale@cafamily.org.uk 
Karen Robinson, Tel: 01706 220578 e-mail: karen.robinson@cafamily.org.uk

Reaching disabled children and their families
	Q1) How do you make families with disabled children feel welcome and that your centre is inclusive? (including those with minority ethnic language needs) 

	Currently

	Future Plans

	Q2) How do families with disabled children find out about you?



	Currently

	Future Plans

	Q3) How do you reach out to families with disabled children in your area?



	Currently
Does this include
· Children with physical/sensory disabilities.
· Children who find it hard to communicate.
· Children with learning disabilities or challenging behaviour.
· Children with long term complex medical conditions.
· Children with mental health problems.
	Future Plans


Links to specialist provision 

‘Children’s centres should work with local specialist services and voluntary sector groups to ensure that services are available to all disabled children including those with complex health needs. Where there are small numbers of disabled children needing specialist support, children’s centres may provide services for children from across the local authority.’

Sure Start Guidance Chapter 17 – Working with disabled children
	Q1) Which of the following support teams /services have you built links with, or can advise families on how to access:



	Child Development Centre/Team

Midwives

Children with disability teams 

Occupational therapists

Child mental health teams

Paediatricians (community and hospital settings)
Continence services

Physiotherapist 

Community dentist
Portage 

Dietician

Specialist nurses

Health visitors

Speech and Language therapist

Key workers

Special Educational Needs Coordinators (SENCO)


	Future Plans


	Q2) What specialist provision is there for families with disabled children in your area? 

      We’ve filled in a few possible ones – but please add more.

	Toy Library

Sensory Room

Music therapy

Hydrotherapy

Early Support 

Deaf /signing groups for children 


	Future Plans

	Q3) How do you make sure parents find out about these? 



	Currently 

	Future Plans 


Supporting inclusion 
	Q1) Have you a lead contact for supporting families of disabled children in your centre?
  

	Currently


	Future Plans

	Q2) What systems are in place to so that disabled children can be supported in taking part in early learning activities?


	Currently
Assessing a child’s support needs.
Acquiring specialist equipment.
Training staff to support the child. 
Provision of support for a child’s medical needs e.g. tube feeding, epilepsy, oxygen, diabetes.
Provision of additional staff if required.

	Future Plans

	Q3) Have you made specific provision for disabled children who may be in specialist nurseries /schools during term time but whose parents may need out of term time provision? 

	Currently

	Future Plans


Accessibility 

Making the physical environment accessible for disabled children is not just about ramps and handrails. Children with mobility impairments and children who are wheelchair users have specific needs but so, for example, do children with a sensory impairment, behavioural difficulties, learning difficulties and autistic spectrum disorders..’ 

Sure Start ‘Implementing the DDA: improving access: early years’ see http://www.surestart.gov.uk/resources
	Q1) What facilities are there to help families with disabled children get to your centre?  e.g. disabled car park space, ramps, transport


	Currently


	Future Plans

	Q2) What outreach service can you offer to families, in their home, or other locations, who might find it difficult to get to your centre?



	Currently

	Future Plans

	Q3) How accessible is your centre for disabled children? Are DDA requirements met in full?
 Do you have the following 

	Currently
Play area – with a range of toys/activities/equipment available suitable for disabled children. 

Toilet facilities – with wheelchair access, facilities suitable for children requiring lifting, cleaning facilities for children who are incontinent.
Refreshment facilities – can you cater for special needs e.g. special diets, allergies, blended food? 

Quiet areas - have you a quiet play area suitable for children liable to sensory overload e.g. some children with autism?  

Security – some children with learning disability have a tendency to run if anxious – how secure is your building?     


	Future Plans


	Q4) Have parents and disabled children checked out how accessible they find your centre?



	Currently 


	Future Plans

	Q5) If you have a sensory room at your centre, how well is it being used? Please answer the following



	Currently 

Which staff have received training in using this resource? 

How do parents access the sensory room with their child? 

How do parents receive training, so they can make best use of the room with their child?   


	Future Plans


Information and services

‘The right support can help parents to plan ahead and to access services and community resources themselves – by providing information, encouraging them to join groups and activities, and actively supporting transitions to nursery or school. Sure Start Guidance Chapter 17 – Working with disabled children
	Q1) What general information have you available for families with disabled children e.g. Contact a Family fact sheets, Early Support publications?



	Currently 

	Future Plans

	Q2) How is this information kept up to date? 

 

	Currently 


	Future Plans

	Q3) Who is available to help parents find relevant information? 



	Currently 

	Future Plans


	Q4) What information / advice /assistance can your centre give to parents of disabled children to help them access the resources listed below?

	Currently 
· Aids and equipment, including wheelchair repairs
· Counselling
· Financial help
· Health information
· Holidays/leisure activities
· Parenting advice/training
· Parent support groups
· Short breaks/respite
· Special educational needs
· Voluntary support organisations

	Future Plans


Return to employment

	Q1) What links have you made with your Children Information Service and Job Centre Plus? 



	Currently 

	Future Plans

	Q2) What help is available in the following areas to assist parents of disabled children return to work?


	Currently 
Information on employment rights.
Finding appropriate child care. 

Financial help in paying for child care.
Monitoring shortfalls in suitable child care.

	Future Plans


Family Support

	Q1) What drop in sessions/parents groups take place at your centre, or nearby? 



	Currently 

	Future Plans

	Q2)  Who can support the family around their child’s transition to school, access to respite care, etc. and advocate on their behalf if required? 

	Currently 

	Future Plans

	Q3) How have you taken into account the needs of families with disabled children where English is an additional language or where parents have a learning disability?

	Currently 

	Future Plans

	Q4) What support can you offer siblings, fathers, grandparents of disabled children? 



	Currently 

	Future Plans


Training 

‘It is important that all staff in settings understand their responsibilities under the Disability Discrimination Act, and are aware of the definition of disability in the DDA. The definition is broad and may mean that there are more disabled children in a setting than at first presumed.’
Training for staff
	Q1) How do you make sure staff are trained in supporting families with disabled children?



	Currently

Have all staff undertaken disability awareness training?  
 Is disability awareness training part of staff induction procedures? 


	Future Plans

	Q2) What support / training is provided to staff providing childcare/early learning opportunities?
e.g. disability awareness, autism, ADHD, developmental delay, challenging behaviour 

	Currently


	Future Plan


Training for Families 

	Q1) How do you identify training needs of families with disabled children? 


	Currently


	Future Plan

	Q2) Do you know what specialist training is available in your area? e.g. Makaton/Behaviour management/Direct Payments/Transition/First Aid?

	Currently


	Future Plan


Parent Participation in developing services 

	Q1) How do you involve families with disabled children in developing services to meet their needs? Here are some suggestions.
 

	Currently
Suggestions box/inviting individuals for feedback.

Questionnaires/feedback forms. 

One off consultations/workshops e.g. Contact a Family’s Designer Centre.
Consulting with local parent groups for disabled children. 

Regular meetings where parents are invited to input their views.
Parents of disabled children on steering groups.
Parent Forums/councils. 


	Future Plans


‘Filling in this template made me appreciate how hard my inclusion officer works and how much knowledge she has that others could benefit from Sneinton’s Children Centre Manager
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