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‘Counting the Costs 2010’ } o _
\ financially afloat or pay for essentials,
Families with disabled children such as food and heating. Up from 42%
struggle to afford food and In 2008

More than 40% have applied for a
charity grant. Up from 25% in 2008.
Almost three quarters (73%) are

Our report, ‘Counting the Costs 2010’ . : ; .
i o ) going without days out and leisure time
shows that families with disabled children with the family. Up from 55% in 2008...

are going without essentials such as food
and heating and that this is the norm, not a
temporary crisis brought on by the
economic slump.

heating...

...feature continued on page 3...

The survey, a repeat of one carried out in Index \
2008, asked over 1,100 UK parents caring Contacts
for a disabled child about their current
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- One in seven (14%) are going without
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More than half have borrowed money \-Contact Us /
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English.

North West Team at Contact a Family
Karen Brumell - Project Administrator & Family Events Officer
karen.brumell@cafamily.org.uk Telephone 0161 743 0700

Catherine Tyrie - Regional Development Officer and Manager (Fuel Poverty)
catherine.tyrie@cafamily.org.uk Telephone 0161 743 0700

Karen Robinson — Events and Administrative Co-ordinator (North West)
karen.robinson@cafamily.org.uk Telephone 0161 743 0700

Carolyn Deveney - Development Officer (Together for Disabled Children)
carolyn.deveney@-cafamily.org.uk Telephone 07905 917066
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Volunteer Parent Representatives
Ruth Card (St. Helens area) Telephone 01942 721 323
ruth.card@cafamily.org.uk

Kate Thompson (Morecambe) Telephone 07505 157 196
kate.thompson@cafamily.org.uk




[ ‘Counting the Costs’ continued... ]

...Srabani Sen, Chief Executive of Contact a Family, said: “Many families with disabled children
are in financial dire straits. Everyone has been hit hard by the recession but families with
disabled children were already having to cope with a harsh combination of extra living costs and
the difficulty of holding down a job and caring. These financial pressures have been worsened
by the economic slump and have left many at breaking point.”

“In the forthcoming Comprehensive Spending Review we call on the Government to pay
particular attention to ensuring that families with disabled children are genuinely protected.”
Many of the parents who responded to Counting the Costs 2010 don’t work (60%) due to the
difficulties of juggling employment and caring. Many parents wish to return to work, but find the
lack of flexible working and the cost of childcare prohibitive, with 45% reporting they pay more
for childcare for their disabled child.

Counting the Costs 2010 shows that financial difficulties have a negative impact on many
aspects of life and increases families’ social isolation. Almost three quarters are going without
leisure and days out and 68% are going without holidays. Even basic activities, such as
swimming or going to the local park that other families take for granted, are difficult and this is
worsened by a lack of money.

Srabani Sen added: “Time and time again research shows that families with disabled children
have an above-average risk of living in poverty. Steps must be taken to address this imbalance
from the Government, from businesses and employers, from local authorities and the voluntary
sector.” You can read the full report on www.cafamily.org.uk/pdfs/Countingthe Costs2010.pdf

Are any of these issues affecting you, or someoney  ou know, and you need some advice
or information? Don’t forget you can call the Conta ct a Family Freephone helpline
number on 0808 808 3555 or textphone 0808 808 3556 to speak to one of our advisors.
Alternatively you can email:  helpline@cafamily.org.uk

News...

Update: free computers with assistive technologies for eligible children with

disabilities in England...
Assistive technology is designed for children who experience barriers to using a computer.
The Home Access programme, aimed at low-income families with school-age children who
may not be able to afford a computer or the internet, is now offering computer packages to
children with more comprehensive needs, such as those with significant visual
impairments, physical disabilities or learning difficulties. These bespoke packages are
limited and will only be available until the end of the year.
For your child to be eligible, you must answer fibllowing questions:
: Do you live with and receive child benefit for tbleild you wish to apply for?

Is your child in school years 3-9?

Is your child in full-time education in a state-mi@ined school in England, or local education

authority or government funded school in England?

Is the child you are applying for eligible for freehool meals?

Does the child you are applying for have an SENeB&tant and/or receive DLA.

Potentially eligible families should contact the Home Access Home access [RSNREIN
Grant Administration Service on: 0333 200 1004 Education




[ Contact a Family News ]

Can you help us to improve how we provide informati on to parents?

Contact a Family is evaluating a recent project to increase and improve ways of providing
information to parents. We hope that you can spare five minutes to complete our online survey
about the effectiveness and accessibility of Contact a Family information. There are a few
guestions about your personal situation too, but it shouldn't take more than five minutes.

We will use your input to:
Evaluate ways of increasing and improving ways of providing information to parents.
Help secure future funding for our services.
Better understand the people we support.

Your answers will help us to develop our work in the future, so please pass the link on to others
too! All you have to do is visit the news page on our website www.cafamily.org.uk/

Special School gets grant for carbon monoxide alarm S...

Contact a Family worker, Catherine Tyrie, has helped Lancasterian Special School to get a grant
to buy £300 of carbon monoxide alarms for some of their most vulnerable families. The grant
was offered by the charity, National Energy Action, to staff who attended a training package
around fuel poverty and children, organised by Catherine Tyrie. Cath reminds us:

‘As the weather starts to get colder and the heating goes back on, sometimes we
forget to check on appliances like gas boilers which have been working fine for
years. But carbon monoxide is colourless, odourless, tasteless, and non-irritating
substance, which makes it difficult for people to detect. Inhaling even relatively
small amounts of the gas can lead to long-term health damage and even death. A
persons tolerance even to low levels of long term carbon monoxide poisoning can
be extensively lowered by other health related illnesses, so families with disabled
children can be particularly vulnerable.’

Carbon monoxide alarms can be purchased from most DIY stores and supermarkets for
between £20-40. Always check the alarm you purchase carries the British Standard EN 50291
and carries a British or European approval mark, such as a Kitemark. The most efficient
detectors are those which have some form of visual alarm in the form of a small light and an
audible alarm in the form of a siren or beep. The carbon monoxide detectors which change
colour, whilst much cheaper, do actually rely on you to check and see that the circle is changing
colour. This does not therefore, protect you when you are sleeping for example, and for that
reason, are not widely recommended. If you already I
have a carbon monoxide alarm at home and it is battery 7RSS

operated, check that the batteries are still working. " e s O{-f:cgi: We gre
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Evelyn Uche, Lancasterian’s Parent Support Advisor -, — -
says a big thank you to Contact a Family North West for y ' ’
their help in getting the grant for the carbon monoxide
alarms. If you would like more information about carbon
monoxide or anything to do with energy and fuel issues
you can contact Catherine Tyrie on 0161 745 9559 or
e-mail her on catherine.tyrie@cafmily.org.uk




[ News

No going back! The coalition government and short b reaks...

The coalition government must do more to support local authorities and primary care trusts
(PCTs) providing short breaks, according to the Every Disabled Child Matters campaign
(EDCM), of which Contact a Family is a member. Launching its second of three reports about
parents’ experiences of short breaks No going back! Parents’ expectations of short breaks,
EDCM says more needs to be done to ensure appropriate, regular and reliable short break
services are available to families with disabled children. This is particularly needed for those
whose children have complex needs.

EDCM board member and director of the Council for Disabled Children, Christine Lenehan,
said: “We call on the government to empower local authorities and PCTs to improve their
delivery of short breaks by making a commitment to a new vision for the transformation
programme.”

She added, while some parents report improved levels of good quality short breaks and better
experiences of information provision from their local authority, “the system is failing too many
families.” One parent told No going back! her three and half year old daughter had been on the
waiting list for a short break since she was a year old. Another parent said:

ﬁlhave been trying to change my short breaks as my child is 12 \
now and | want her to have her short breaks ina mo  re sociable
environment. Therefore, | wanted to change from an overnight carer
to a hostel. However she had a severe seizure and n  ow | have been
told that she is high risk and so has to go to a un it 20 miles away
where she isn’t getting any social experience of be ing with others
kthat are her age or that have the same disabilityt o her.” /

You can check out the full report on the EDCM website www.ncb.org.uk/edcm/nogoingback.pdf

Equality Act 2010: What do | need to know?

The Equality Act brings together nine separate pieces of legislation into one single Act to help
tackle discrimination and inequality. The Government Equalities Office has announced that the
majority of the Act will be implemented on 1 October 2010, including the new definitions of
discrimination and the new provisions on disability discrimination, pre-employment health
guestionnaires, third-party harassment and positive action.

Equality Act 2010: What do | need to know? Is a series of summary guides to key changes in
the law produced by the Government Equalities Office in partnership with the British Chambers
of Commerce, Citizens Advice and the Equality and Diversity Forum.

The guides set out what the Equality Act 2010 will mean for the public, business, the public
sector and the voluntary sector, helping people understand their responsibilities and rights.
Quick Start Guides will be published over the coming months. Download the guides from our
website and read the Council for Disabled Children’s Equality Act briefing at
www.ncb.org.uk/cdc/CDC _Equality Act Briefing_140710.pdf




[ Information ]

As autumn draws nearer, families should take early action to reduce their
energy bills this year...

Don’t stay in the dark...

If we’re honest, most of us don’t have a clue how much gas and electric we use, or how much it
costs us. Would you know if your supplier put the price of energy up? Do you know what items
use the most energy in your house? If the answer is no, no and no again, when it comes to
reducing your energy consumption, getting energy efficient and making choices about the best
deals around, you’ll be working very much in the dark. Digging out your last few bills will answer
some of these questions like how much you use, how much you pay, and what tariff you're on
and this is a vital first step!

Monitor your own use...

It may be worth investing in a hand held electricity monitor (not a Smart Metre which are not yet
available to the majority of households) which will display your variable hourly electricity usage
and can show the effects of changing certain behaviour, such as using low energy light bulbs.
They are priced around £30-50 from retailers like Tesco, Amazon, Homebase and John Lewis.
The AlertMe kit is another gadget that transmits this information to a webpage for you to view
on-line. A number of energy suppliers are also offering free electricity monitors for customers
who sign up to certain tariffs like the British Gas Energy Smart tariff, and E.ON’s Energy Saver
tariff.

Check-out the tariffs on offer...

Every energy company offers a range of tariffs. Green tariffs usually come in two forms, firstly
where your supplier matches the amount supplied to you with renewable energy sources and
secondly, those where any extra you pay on your bill, is invested directly into green renewable
energy. You don’t actually have to do anything to your energy supply. Although the discounts
are usually less than other tariffs, suppliers usually offer a range of other benefits (as well as
saving the planet of course!). Social tariffs are available for the elderly, people on low incomes
and means tested benefits. There are a range of other tariffs, including standard, dual fuel, on-
line, fixed price, capped rate and multi-rate electricity tariffs. The tariffs vary between suppliers
and are subject to change throughout the year, so it's worth checking with your current supplier
if there is a better tariff available to you.

Consider switching...

Armed with information (and gadgets) you are now ready to enter the price comparison market.
Check out the list of sites accredited by the consumer champion www.consumerfocus.org.uk
and shop around. You could save hundreds of pounds simply by switching and, some suppliers
offer cash back and gifts if you choose to switch to them but watch out for schemes which lock
you in for long periods of time and those which require you to pay a penalty to withdraw from.

If you'd like to talk to someone about getting ready for Winter you
can phone Cath Tyrie at the North West office on 0161 745 9559
or e-mail her on catherine.tyrie@cafamily.org.uk ... for a chat.




[ Information

Top ten energy saving tips; save money and save the

planet...

Sometimes it’s easy to forget that there are some simple things we can do to reduce
energy consumption in our own homes. These kinds of measures can save families
hundreds of pounds and help to reduce the damage to our planet.

Tip 1 — Insulation... wrap up

You can lose up to 35% of the heat from
your home through the walls and up to
another 25% through the roof. Look into
getting loft and cavity wall insulation; it could
save you up to £265, (Energy Savings
Trust). Most energy companies have
discounts on these products and some
schemes offer it for free.

Tip 2 — Heating... turn it down

Turn down your thermostat by just 1C and
cut your fuel bills by up to 10% saving about
£55 a year, (EST). You'll notice the saving,
but not the drop in temperature. Consider
insuring your boiler for the coming winter
months to avoid sudden huge repair bills.
Keep furniture away from radiators so the
heat can get out and consider using radiator
panels behind your radiators. Turn down or
off, radiators in unused rooms, and use draft
excluders and draft proofing tape; you could
save £25 by just doing this, (EST).

Tip 3 - Hot Water... use less

Zipping up your hot water cylinder with a
lagging jacket could save you £35, (EST).
Nip in the shower rather than filling a bath
as a five minute shower uses about 30%
less water, and take a close look at your
cylinder thermostat — there’s no need for it
to be set higher than 60°C/140F.

Tip 4 — Lighting... switch

Energy saving light bulbs last up to 10 times
longer than ordinary light bulbs and just one
will save you around £40- £65 in its lifetime
(EST). By just switching off lights in empty
rooms and corridors you can also save up to
15% on your bill.

Tip 5 — Cooking... keep a lid on it

— the saucepan that is! Use just enough
water to cover vegetables, or use a steamer.
Boil water for pans in a kettle (it's quicker

and cheaper!). And chop it up... cooking
smaller pieces of food is quicker and
therefore cheaper. Where you can, use the
microwave rather than the oven and try to
cook in bigger batches, then freeze, it saves
time and money!

Tip 6 — Washing... cooler

Washing at 30C uses about 40% less
electricity than at a higher temperature
because about 85% of the energy a
washing machine uses goes into heating the
water. Try to wash full loads for washing
machines, tumble dryers and dishwashers
although, it's always cheaper to do your
dishes by hand and dry your clothes outside
when it's not raining!

Tip 7 — Appliances... go ‘A’ rated

Domestic appliances account for about 47%
of households energy bills. Look out for the
energy efficiency rating if you buy new ones.
“A” rated appliances are the most efficient
and cheapest to run. Switching to an energy
efficient fridge freezer for example, could
save you £36 a year (British Gas).

Tip 8 — Don't standby... switch off
Appliances can use a shocking amount of
their original energy consumption when on
standby left on charge, so get into the habit
of turning them off. An average household
can save £30 a year by just doing this! (BG).

Tip 9 — Curtains... draw them closed
Shutting the curtains, especially lined ones,
will stop heat escaping through your
windows and doors after dark, but don't pull
them over radiators or you'll loose heat.

Tip 10 — Get involved... it's a family affair
Get the whole family involved in thinking
about ways to save energy; they’ll become
very energy conscious and may well think of
something, we haven't!



[ Resources J

Banish the wee horror... with ERIC

ERIC provide information and support on childhood bedwetting,
daytime wetting, constipation and soiling to children, young people,
parents and professionals. ERIC (Education and Resources for
Improving Childhood Continence) is a national children’s health
charity dealing with bedwetting, daytime wetting, and constipation and soiling in children and
young people.

ERIC provides information, support and resources to families and health professionals on
bladder and bowel problems. You can find out more about what ERIC does by visiting
www.eric.org.uk . Eric has a teens section, a shop and several campaigns to get involved in on
their website or you can phone them on 0845 370 8008 (10am-4pm, Weekdays). They also
have a language line available for callers who do not have English as their first language.

New parent’s epilepsy handbook out now and free!

NCYPE L,

A newly updated Parent’s Handbook is available now from the NCYPE (The The National Centre
national Centre for Young People with Epilepsy). Its full of information about L"]’t,f';‘;',‘,i:;?""’
epilepsy and how to deal with it, parents can get them for free on 01342

832243 ext 508 or e-mail info@ncype.org.uk

Check out autismbuddy.com...

: . . . . Al ISV
www.autismbuddy.com aims to provide a FREE user-friendly website
: : . . ,COMm
that provides high quality printables and resources for teachers and !

parents for use with children with Special Educational Needs.

We provide easy to download resources in many categories including booklets, puzzles and
games, flashcards, worksheets, visual timetabling, activities, visual aids, emotions, teaching
aids, matching and sorting, classroom display, clip-art, E-books and social skills and many
more. There is also a forum where members can express their views and opinions, resources,
links and all resources can be customised if needed.

Free Kidz Up North Exhibition

on Thursday, 25th November 2010 9.30am — 4.30pm

At the newly refurbished Reebok Stadium, Premier Suite, Middlebrook
Exhibitions Centre, Burnden Way, Bolton BL6 6JW, Junction 6, M61

¥ o,

One of 3 of the largest, FREE UK exhibitions totally dedicated to disabled children, their families
and carers, and the health care professionals who work with them.

Information on mobility, seating, beds, communication, access, education, toys, transport, style,
sensory, sports, leisure: a programme of FREE seminars and discussions for parents and
professionals will take place alongside the event. For visitors’ FREE entry tickets or further
information on the events call organisers Disabled Living, Manchester.

Telephone: 0161 214 5959/5962 Email: info@disabledliving.co.uk

For updates visit: www.kidzupnorth.co.uk

______



[ Groups and Events ]

The National Autistic Society parent and carer semi  nars...

The NAS are running some fantastic parent and full time carers’ seminars in ® 9
Cheshire at Mobberley Road, Morley Green, Wilmslow, Cheshire, SK9 5NT in . \‘-‘—"’}
September. Seminars will include discussions, presentations video material Autistic Society

and practical activities. Handouts booklets and leaflets are included in each

seminar.
‘Managing anger in young people with Asperger Syndrome’ (Mon 13™ Sept, 10.00-2.30)
‘Supporting the siblings of your child with an ASD’ (Tue 14" Sept, 10.00 — 2.30)

The NAS are also running a free, three day programme in Warrington Birchwood Leisure and
Tennis Complex, Benson Road, Birchwood, Warrington, WA3 7PQ, in November for parents and
full time carers of children between the ages of 5 and 11 who have received a diagnosis of an
ASD within the last 18 months

Dates are 1% November, 9.30 -2.30; 2" November, 9.30 — 2.30; and 12" November 9.30 — 2.30.

The NAS also have two parent seminars in Altrincham; ‘Meeting Your Childs Sensory Needs’
(Mon 29" November, 10.00-2.30) & ‘Common toileting difficulties in children with autism ASD’
(Tue 30™ November, 10.00-2.30)

If you would like to find out more details on any of these seminars or ask for an application form
please contact Joanna Kowalik from the NAS by phoning 0161 946 1193 or email
joanna.kowalik@nas.org.uk places are on a first come first serve basis and are limited.

Free music workshops for children with special need sin

Lancashire...

Lancashire county council are holding several music workshops with
‘more music’ charity, across the Lancashire area during September to
March. They are fun, hands on music making sessions for 11-18 year
olds with disabilities and additional needs. All music abilities are welcome. No experience is
necessary. There are loads of different dates and venues but booking is essential as places are
limited. For more information and to book a place phone 01524 831 997 or email
info@moremusic.org.uk or fill in the form on the website www.moremusic.org.uk

‘Lancashire
oW
oy @:;j

Contact a Family Events

Free Family Day Out... Blue Planet Aquarium
We are inviting families to a day out at the Blue Planet
Aquarium, Longlooms Rd, Ellesmere Port, Merseyside CH65
% OLF on the 16" October 2010 from 10.00am. Come and learn
4 about awesome sea creatures, plus see the otters, amphibians,
snakes and spldersl Two floors are dedicated to interactive displays and
exhibits. Everything’'s undercover, so it doesn’'t matter what the
weather’s like. There’s a themed restaurant, a specialist gift shop, the
pirates playground and FREE parking. To see more details visit Website:
http://www.blueplanetaquarium.com All facilities are accessible. Siblings are welcome.

We are asking for a £5.00 refundable deposit per family for this event. To book your places or
for further information please phone the North West Office on 0161 743 0700 or e-mail
northwest.office@cafamily.org.uk




Contact a Family Events continued... J

Free Blackpool cinema event...

PUT UP YOUR ‘DUKES

We will be showing ‘Marmaduke’ on Saturday 2nd October at the Blackpool

Odeon. The film is a comedy about a family who move to a new area with S 3
their large yet lovable Great Dane, Marmaduke. The film will be starting at
10.30am, families can arrive from 10am and it's FREE!

To book places please phone Corriena Tomkinson on: 01772 812294, or e-

- &
I ,
1

e

mail her at: corriena.tomkinson@cafamily.org.uk Both Corriena Tomkinson JUNE 2010

(family worker for Blackpool and surrounding area) and Cath Tyrie (fuel poverty worker) will be
attending the Marmaduke cinema event in Blackpool and look forward to meeting you at this
event.

Free Manchester cinema event...

We will be showing ‘How to train your dragon’ on Monday 20th December at
the Odeon Cinema, Printworks in Manchester. The film is an action comedy
about a young Viking named Hiccup and his dragon-training exploits. The film
will be starting at 10.30am, families can arrive from 10am and it's FREE! To
book your places phone the North West Office on 0161 743 0700 or e-mail
northwest.office@cafamily.org.uk

Free art competition — win up to £100 of vouchers...
Would you like to win £100 worth of high street vouchers this year to help out with Christmas
and leave more money to pay your heating bills, then read on...

Who can take part?

With three separate age categories (up to
five, six to eleven and twelve to nineteen),
the art competition is open to all children
with disabilities and their siblings, in the
North West area.

What do you have to do?

You need to design and illustrate a poster
promoting energy saving tips for individual
households (there are ten on page 7, but if
you think of others you can use these). You
can choose just one tip, pick a few or try to
include all ten tips. Think about what things
would be useful for your own family to do.

Your poster can be painted, printed or
drawn, cut out, stuck together, or made with
computer software. It can be in the form of
one picture, a collection of pictures, a
mosaic, a story board, cartoon strip or
anything else you can think of!

All images must be sent on a piece of paper
or card at least A4 in size, maximum of A2.

What do you win?

The winners of each category will receive
£100 of high street vouchers, the runners up
£50, £25 and £10. All winning entries will be
posted on our contact a family website.
Where do you send it...

All entries, including those done on
software, must be printed out and sent by
post to the Contact a Family North West
Office, Suite 25, 6™ Floor St James House,
Pendleton Way, Salford, M6 5FW.

Please do not send your entry in by
recorded delivery as we do not want to take
up time in the post office during the busy
Christmas period but it's a good idea to get
proof of posting which is free. Unfortunately,
we will not be able to return the entries you
send to us and all entries must be received
by 12.00 noon on 1° December, 2010. Staff
members of Contact a Family and their
families are excluded from taking part, sorry!
For more information please contact
Catherine Tyrie at the North West Office.

10




Contact a Family Events

Art in the Park Events...

Thanks to all the families who attended the Art in the Park events this Summer. We all had a

great time and you told us that you did too. Here are some of the photos from these two art
days in Heaton Park...

11



Contact Us... ]

Have your say...

Would you like to have a say in this newsletter? While we have a general format we need to
adhere to, we would love to hear from you about things you feel work well and anything you
would like us to include, or do differently? Where we can, we will try our best to incorporate

your ideas in future editions.

Would you like to have a say in the up-coming events? The Northwest Office is currently
putting together a timetable of events for you and your family. While we have a limited budget,
we would welcome your ideas and views on events that you and your family have enjoyed in
the past, or would like to attend in the future. To have your say, e-mail the northwest team on
northwest.office@cafamily.org.uk

Take a Look at Ouir...

Podcasts, Facebook, YouTube and Twitter discussions by just clicking on the links on the
website. You'll also find loads of information and advice there including:

Publications and leaflets

News Stories

A to Z of Medical Conditions

Fundraising Activities

Our Cash Counts (on-line benefits advice)

Making Contact (to get in touch with other parents)

Support for Professionals

Just visit our website at www.cafamily.org.uk/

K Are you reading someone else’s copy of In Contact? )

Just cut out this form, complete the following deta ils, and send it to us to
receive your own free copy by post or email.
Date:
| am a Parent/Carer Support Group
Voluntary Organisation Statutory Sector
Name:

Organisation and post (if applicable):

Address:

Post Code: Email:
Telephone: Fax:
Comments:




