
 

Helping you have up to date information for families with 
disabled children   
The Contact a Family Resource Pack is ideal for practitioners and professionals that work with 
families with disabled children. 

Each Resource Pack contains one of each of our guides for parents, currently there are twenty 
seven. The guides cover a wide range of topics including finance, education, parenting, 
employment, childcare, daily living and family relationships. All the information material comes 
in an expanding plastic folder, which is particularly useful for family support workers and 
outreach staff when visiting families at home. 

Keeping track of changes, particularly around benefits and tax credits can be challenging. 
Contact a Family will send out new and updated factsheets to recipients over the course of the 
year, ensuring the information inside the pack is always up to date.  

Each Resource Pack also contains a selection of leaflets and helpline cards to give to families, 
so they know how to contact us. Our freephone helpline can provide telephone advice on any 
matter relating to disability, as well as send families a free copy of any of our factsheets.  

We will also provide ‘Contact a Family’ posters to display, so families of disabled children know 
they can approach you for advice. Additional information factsheets and leaflets can be 
purchased using an order form, which will be sent to you with your resource pack. 

If you wish to purchase more than 3 resource packs then it will be more economical to sign up 
to our subscription service. Subscribers receive:  

• 4 Contact a Family Resource Packs. Additional Resource Packs can be then purchased 

at a reduced price. 

• 1 copy of Connected – our quarterly magazine keeping you updated about what is 

happening in the disability and carers sector.  

• 3 copies of our support pack for health professionals - Working with families affected by 

a disability or health condition from pregnancy to pre-school 

 
 

Details of how to order resource packs or become a subscriber are 
given overleaf. If you have any queries about this service, please 
telephone Una Summerson on 020 7608 8742.   



 

Resource Pack & Subscription Order Form 
 

Date:         Your Ref:  
Please enter your order details below: 
 Cost  Quantity Total Cost 

Resource pack – for non subscribers £40.00   

Annual Subscription -– includes 4 
resource packs and additional material 

£160.00   

Additional Resource Pack – subscribers 
only 

£35.00   

Total Value Order    

 
Please enter your invoice details below  
Name:   Job Title:  

Centre:  Tel:  

Address 1:  Fax:  

Address 2:  Email:  

Town:  Postcode:  

County:  Purchase 
Order No:

 

 
If publications are to be mailed elsewhere, please give details below 
Name:  Job Title:  

Centre:  Tel:  

Address 1:  Fax:  

Address 2:  Email:  

Town:    

County:  Postcode:  

 
Cheque enclosed (payable to Contact a Family)     
 
Please return to: Darren Murrain, Contact a Family, 209-211 City Rd, London, EC1V 1JN 
or fax order to 020 7608 8701 or email ccsubs@cafamily.org.uk      


