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For further information you can visit our website:
www.cafamily.org.uk; phone our helpline:
0808 808 3555; or fill in the form below and return 
it to us at: Contact a Family, 209-211 City Road, 
London, WC1V 1JN. Donations towards our work 
would also be gratefully received.

--------------------------------------------------------------------------------
Please tick appropriate boxes

Send me a general information pack
	 	 Parent  c    Professional  c    Relative  c

I would like to make a donation of £_______.
Name:
Address:

Post code:
Email: 

Please find enclosed a cheque made payable to Contact a Family. 
Or please debit my:
Visa  c    Mastercard  c    Switch  c    Maestro  c

Card no  c c c c  c c c c  c c c c  c c c c

Expiry Date c c /c c	 Start Date (if applicable) c c /c c

Security code c c c
Last three numbers on your signature strip

Gift aid declaration: Gift aid allows us to claim back 28p for every £1 you give.
I would like my donation to be Gift Aid  c 
To qualify for Gift Aid, what you pay in income tax or capital gains tax must at 
least equal the amount we will claim in the tax year.

Signature

Date c c /c c /c c

c

c

Contact a Family is there to offer support and 
assistance, with advice, information and contacts to 
help parents and their children with disabilities.

Each year tens of thousands of families turn to us for 
reliable support and advice, whatever their child’s 
condition or disability. Their experiences inform 
everything we do.

Offering support

Over 90% of disabled children are cared for 
at home.

Every 25 minutes a child is diagnosed with 
a severe disability.

At least 75% of disabled children live in 
housing which is unsuitable for their needs.

A quarter of families say that the services 
they rely on are poor or that they lack 

proper co-ordination.

55% of disabled children live in poverty.

7%, or 770,000 British children, have a 
disability or a limiting long-standing illness.

Help and support for 
families with disabled 

children in Scotland
Contact a Family Scotland is supported by

“It has been reassuring to have 
someone else looking and

finding out things for us”
- Parent



Freephone 10am-4pm  Mon-Fri & 5.30-7.30pm Mon
Helpline 0808 808 3555 Textphone  0808 808 3556

Contact a Family is the only UK-wide charity 
providing advice, information and support to the 
parents of all disabled children – no matter what 
their condition or diagnosis.

How Contact a Family helps

“When I rang, I felt for the first 
time that I had found people who 
could really understand what we 

were going through.”

Contact a Family has over 25 years experience of 
working with families of disabled children and has 
been operating in Scotland since 1998.  Nearly 
all disabled children are cared for at home, and 
parents are constantly facing new situations and 
often feel isolated and alone.  We are here to help 
you – whatever your child’s condition or disability – 
physical, learning, emotional and behavioural, rare 
disorder, life limiting or long term medical.

On the following pages you will find some of the 
ways we can provide that help through the Helpline, 
by connecting you with local support and other 
families living in your area.

Contact a Family Scotland also lobbies government 
and other decision makers to get a better deal for 
disabled children and their families.

Free, 
confidential 
helpline

Our experienced helpline staff can advise you on a 
range of complex issues including tax credits, benefits 
and education. We can also be a listening ear. When 
necessary one of our experts will call you back at a time 
convenient to you. If English is not your first language, 
callers to the helpline can access an interpreter in over 
100 languages in just a matter of minutes.  

Keeping 
you 
informed

Our website is full of useful and parent friendly information 
and it contains  our unique Directory of Specific Conditions, 
Rare Disorders and UK Family Support Groups. We have a 
range of publications for parents, relatives, friends and 
professionals supporting a disabled child. Topics include 
post 16 transition, debt and living without a diagnosis. We 
run free workshops, looking at areas such as supporting 
siblings of a disabled child and money matters. 

Contacting 
other 
families

We put you in touch with national and local support 
groups throughout the UK and we link families through 
our specialist one to one website  www.makingcontact.org 
Being in contact with other families in similar circumstances 
– in your area or affected by the same disability or medical 
condition – can be a great source of mutual support and 
shared information.

Local 
Support

We have a team working at a local level throughout 
Scotland.  Our Family Support Workers provide one to one 
support for families. Our Local Volunteer Representatives 
are parents of disabled children themselves – not only do 
they know a lot through their own experiences, but they 
are happy to share that knowledge and understanding 
with parents facing similar situations. 


