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Contact a Family West Midlands,
Prospect Hall, 12 College Walk,

Selly Oak, Birmingham, B29 6LE
Tel: 0121 415 4624   Fax: 0121 415 4922

Email: westmids@cafamily.org.uk

National Freephone Helpline 0808 808 3555

The official launch of Contact a Family’s, Pounds
for Parents Campaign will take place on Friday
12th May 2006 at The Dormston Centre, Millbank,
Sedgley, Dudley between 10.30am -2.00pm.

Ian Austin MP will open the event and Contact a
Family will give a short presentation for parents
on how they can apply for grants to support their
family. Information stalls, free massage, herbalist,
fashion, mehndi and many more activities will
follow. A free buffet lunch and refreshments will
be provided.

A National Campaign helping
Parents with Disabled Children

claim the Benefits and 
Tax Credits they are due.
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Why do we need the Pounds for
Parents campaign?

Because families with disabled children
are living in poverty – in fact 55% of
disabled children grow up in, or at the
margins of, poverty.

There are many reasons for this:-

• Families with disabled children face
higher expenses than other families – it
costs three times as much to bring up
a disabled child.

• Families with disabled children have
lower than average incomes. The
average income for families with
disabled children is around one quarter
below the UK average.

• This lower than average income is
partly due to the difficulty of combining
a career and caring.

• Because they have lower incomes and
higher expenses, many families with
disabled children are plunged into
debt.

• In addition, parents with disabled
children often suffer stress related ill
health themselves, which affects their
ability to work.

• Finding appropriate childcare for a
disabled child is difficult and expensive.

Living in poverty means that many
parents are isolated, and cannot live
full and active lives, while their children
are often excluded from every day
activities.

Many families with disabled children are
not claiming the benefits and tax credits
they are entitled to, and are missing out
on vital extra income.

Contact a Family’s Pounds for Parents
campaign will help parents with disabled
children claim the benefits they are due, by
providing both clear and accessible
information, with hands on guidance and
advice.

By claiming their full benefit entitlement,
parents with disabled children can boost their
income significantly and greatly improve their
family’s quality of life.

Shazia Malik is the new Asian Development
Worker (Funded by the True Colours Trust)
and will be responsible for the Pounds for
Parents Campaign in the West Midlands.

Shazia speaks Urdu and Punjabi and can be
contacted on 0121 472 0415. Shazia will be
organising events and joining in events with
other organisations around the West Midlands
to spread the word to parents.

National News
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Contact a Family News

Following the merger of the Lady Hoare Trust with Contact
a Family we have now set up a new Family Support
Service in South Birmingham and Worcestershire. The
service is for families who have a child aged 0-19 with a
diagnosed or undiagnosed disability or a long term
condition. It is for parents and carers who would welcome
some support from an independent worker and who are
not receiving a similar service from anyone else.

The Family Worker will offer a short term service aimed at helping families with issues that arise
in caring for their child. They could help with information on local services, negotiating with other
agencies such as social services, helping the family to get access to benefits and emotional
support through a crisis or time of stress such as receiving a diagnosis or moving to a new
school.

The service is free and confidential. The Family worker covering Worcestershire and South
Birmingham is Gaye Cowley and she can be contacted on 01527 876715.

Family Support Service

Contact a Family North East are supporting Rob Leonard who is compiling a book about his and
other father’s experiences (or stepfathers/grandfathers) about caring for a disabled child. Rob has
already written his story which details his initial denial, irritation at having to go to meetings with
people he didn’t want in his life and working long hours at work to avoid the challenges he faced in
his home life. Rob is happy to interview anyone brave enough to join him and can be contacted
via the Contact a Family North East office on 0191 213 6300 or email:
northeast@cafamily.org.uk

Calling all Dads!

• Dealing with debt – England and Wales (The
Helpline can also provide confidential advice on
this issue).

• The NHS and Caring for a Disabled Child

The following are available ONLY from our website.
http://www.cafamily.org.uk/factsheets.html 

• Chid Tax Credit and Income support
• DLA – for children with learning disabilities
• Help from the Social Fund
• Tax Credits and help with childcare costs
• Tax credits Overpayment

New Factsheets
Change to Helpline
hours
Thanks to funding from the True
Colours Trust, Contact a Family
has extended Helpline hours. As
well as the usual opening hours of
10.00am - 4.00pm Mon - Fri, the
Helpline, Tel: 0808 808 3555, will
be now be open on Monday
evenings from 5.30pm - 7.30pm.

http://www.cafamily.org.uk/factsheets.html
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Learning through Play

Cognitive (Thinking)
Children may need many opportunities to
imitate and improve on their learning/ problem
solving skills before play can become a
learning tool.

Social, Emotional & Behavioural
A child’s behaviour may affect their ability to
interact with others, including helping
themselves and self control.

Communication: Speech & Language
Difficulties with speech and/or language may
inhibit a child’s ability to enter into play with
others because of difficulties being understood

Physical
Impaired Fine Motor Skills (the ability to use
small muscles, such as the hands and fingers)
or Gross Motor Skills (The ability to use large
muscles e.g. walking), could restrict movement
and the ability to manipulate materials/objects.

Sensory
Limited visual experience in observing how
objects and their environment can be explored
may cause problems. Hearing impaired
children may lack language and speech skills
and be unable to be responsive to others.
They face similar problems to a child with
communication skills.

The Affects of disabilities on play

Developmental delays or impairments, disability or
specific conditions can all affect how a child plays, the
kinds of play they engage in, and the ability to use play
as an avenue to learning. Children may even need to be
taught specific play skills before they can begin to learn
through play.

Some Helpful Tips for Selecting Toys for Specific Disabilities

★
★

★
★★

★

Your child’s ability, sensitivities and
differing learning styles should be
considered when choosing toys.
Play should heighten their positive
capabilities, skills and interests rather
than what they cannot do. Make sure
each item is safe and durable.

Physical: Stable, adjustable constructions 
that support the body with large
handles/buttons and knobs.

Visual: Bright, high contrasting
colours. Large easy to activate
buttons and levers.

Hearing: Lights to stimulate visual interest.
A variety of sounds/vibrations with adjustable
amplified controls.

Speech & Language: Pretend play activities
or social interaction or group games.

ADD/ADHD: Open ended activities with no
right or wrong way of doing these and physical
activities.

Autism: Music and rhythm activities to
encourage social skills. Flash cards or
magnetic play sets to encourage fine motor
skills.
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Learning through Play

TFH Special Needs Toys
Tel: 01299 827820 Web: www.tfhuk.com 

Learning Materials Ltd
Tel: 01902 454 026 (9am-3pm).
Email: learning.materials@btinternet.com 
Web: www.learningmaterials.co.uk

Formative Fun
Tel: 0845 890 0609 Email: advice@formativefun.com
Web: www.formativefun.com  
Local shop, Worcester, tel: 01905 22353.

National Association of Toy & Leisure Libraries
For information about your nearest toy library,
tel: 020 7255 4604 requesting a detailed list.
Web: www.natll.org.uk

Sensory Rooms
SureStart South West, Birmingham Tel: 0121 675 1085
Barnardos, Harris House, Birmingham Tel: 0121 449 9011
Speak Out, Birmingham: Contact Alison Clarke Tel: 0121 784 6032
S.N.A.P., Cannock Tel: 01543 579 586
Snoezelen, Worcestershire Tel: 01905 748 229
Children’s Centre Newcastle-under-Lyne, Knutton Tel: 01782 296 100

Publications
Play Helps: Toys and Activities for Children with Special Needs by Roma Lear ISBN: 0750625228

Fingers and Thumbs: Toy Activities for Children with Hand Problems by Roma Lear 
ISBN: 0750625244

Look at It This Way: Toys and Activities for Children with Visual Impairment by Roma Lear 
ISBN: 0750638958

Fun without Fatigue: Toys and Activities for Children with Restricted Movement and Limited
Energy by Roma Lear ISBN: 0750625252 

Stepping Out: Using Games and Activities to Help Your Child with Special Needs by Sarah
Newman ISBN: 1843101106.

Small Steps Forward: Using Games and Activities to help your pre-school child with Special
Needs by Sarah Newman ISBN: 1853026433

Useful Organisations Make Toys from
Ordinary Objects!

Hide objects inside boxes filled
with rice or dried beans etc. for
your child to find. You could use
plastic animals, blocks of different
shapes or small toys.

Buy bubbles or make them at
home (use tear free or baby
shampoo and add glycerine).
Blow bubbles and count, chase or
stomp on them. Predict which
ones will go high and low! 

Ball games: catching, throwing,
bouncing, and rolling balls of
different sizes, weights and
texture. Use rice bags or socks
filled with rice.
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Useful information

Sleep Problems

Some disabilites and medical
conditions can affect sleep
patterns. If one person in the
family doesn’t sleep well, it can
affect the sleep of everyone else

in the household. There are a many reasons
why a child with a disability may have
problems sleeping or getting to sleep e.g. pain,
discomfort or illness due to disability or
medical condition or side effects of
medication(s). The following organistaions and
publications offers tips and advice for resolving
sleep disorder.

Handsel Trust

The Handsel Trust is researching the problem
of sleep disorders in children with Special
Needs. If you are a parent/carer or
professional that has a story to tell about how
disturbed nights and sleep deprivation can
affect a family contact Peter Limbrick, Chair,
Handsel Trust, 9 Pitt Avenue, Worcester, WR4
0PL. Tel/Fax: 01905 23255
Email: handsel.trust@virgin.net 
Website: www.handseltrust.org

Sleep Clinic, Redditch

The Sleep Clinic help’s parents of children,
aged 1-8 years, change and manage their
sleep problems. The clinic is very popular and
available appointments are usually booked up
months in advance. For more details contact
01527 520 084

Publications

The Sleep Book for Tired Parents by Rebecca
Huntley ISBN: 0943990343

Sleep Better! A Guide to Improving Sleep for
Children with Special Needs by V. Mark
Durand ISBN 1-55766-315-7

Solving Children’s Sleep Problems: A Step-by-
step Guide for Parents by Lyn Quine ISBN
1901292010 

Cinema Card for Carers

In association with cinema companies
and the Disability Rights Commission,
the Cinema Exhibitors Association
(CEA) has introduced an ID card to
help carers get concessionary cinema

tickets at all major cinema chains in the UK.
This entitles the holder to one free ticket for a
person accompanying them to the cinema.
Information leaflets and application forms are
available from most cinema Box Offices. For
further details contact The Card Network on
0151 348 8020 minicom/textphone 0151 356
7113 or visit www.ceacard.co.uk

The Autism Alert Card 

Developed by the National Autistic Society, this
card informs people about adults with autism
and their condition, enabling them to identify
their needs in situations where they may find
communication difficult. The card comprises a
credit-card style wallet which contains a leaflet
of key facts about autism The leaflet is also
printed in a variety of languages. The NAS
also produces cards explaining Autism and
Aspergers Syndrome. For more information,
contact The NAS helpline on 0845 070 4004.
Mon - Fri 10am-4pm

Positive Parenting 

Positive Parenting is an
organisation that offers
training and support to
parents with regard to
parental issues, to help
them develop confidence

in their parental skills. The Parent Handbook’s,
are a series of course-based books for parents
dealing with Anger, ASD, ADHD and Behaviour
Management for those with additional needs.
For further details about courses and
publications Tel/Fax: 0121 427 3333.
Email: birmingham@parent.org.uk
or visit Web: www.positiveparenting.info
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Local Events & Workshops

Link-Upp Birmingham:
Roadshows 
At each event there will be arts
and craft activities, children’s
entertainment as well as

information and a chance for parent to relax
and talk with each other.

Saturday 29th April, 11am-2pm at The
Community Children’s Centre, Bacchus Road,
Winson Green, Birmingham.

For further details contact the West Midlands
office on 0121 415 4624.

Children’s 1st (Birmingham)
Children First is a Birmingham based parents
forum that aims to give parents and carers of
children with specific needs, a voice about
matters which concern them.

Multi-Cultural Family Fun Day:
Saturday 6th May, 11am-2pm at Moseley
Community Development Trust, Alcester Road,
Moseley, Birmingham. There will be Arts &
Crafts activities. Lunch will be provided.

Have your say and Get Involved
Workshop: Tuesday 9th May, 10.30am-
2.00pm at Birmingham Voluntary Services
Council, 138 Digbeth, Birmingham. This Open
Day is a chance for parents to find out more
about the forum and how to get involved in
consultation/planning with statutory services.
The workshop is FREE and lunch will be
provided. For information about either event
contact the West Midlands office on 0121 415
4624.

Bikes, Trikes and Circus Skills
Thursday 1st June, 10.30am-3.00pm at the
Community Hall, NIA, Birmingham.
This FREE event (lunch will be provided) has
been organised by Contact a Family, Link-Upp
Birmingham and Whizz Kidz. It is a day for

families to try out a range of adapted bikes
and trikes as well as circus skills, arts
activities, access information and talk to other
families. For further details contact the West
Midlands office on 0121 415 4624.

Walsall Parents Forum: Dealing with
Challenging Behaviour
Thursday 8th June, 10am-1pm (free lunch) at
The Crossing, Darwall St, Walsall. This is an
open meeting to deal with challenging
behaviour. For more information contact Rob
Rogers on Tel: 01922 686 385.

Parents Rights
Training Day 
Wednesday 21st June 2006
at Birmingham Voluntary
Services Council, 138
Digbeth, Birmingham.

This is a free training day offering information
about community care law, relating to
assessments from Social Care & Health and
Direct Payments. Find out about your rights to
assessments and services.

The trainers will be Luke Clements and Janet
Read. Luke Clements is a leading community
care Solicitor and Reader at Cardiff Law
School. He is author of Community Care and
the Law, Disabled Children and the Law and
Disabled people. Janet Read is a Reader at
the School of Health and Social Studies at the
University of Warwick and a qualified social
worker. Janet has also contributed to the books
above with Luke Clements as well as The
Family and Society: Listening to mothers.

This workshop is funded by Link-Upp
(Birmingham) and is free for parents and
parent group leaders. Lunch is provided.
Contact 0121 415 4624 for details and
bookings.



Local Support Groups

Contact a Family West Midlands Volunteer Parent Representatives

All our local parent reps are parents of disabled children. For local information in their
designated areas or a listening ear, please give them a call – they will be only too happy to help.

Sharon Baker Worcestershire 01299 826 118
Rizwana Pathan North Warwickshire 024 7634 9612
Sonia Tooray Asian Communities Birmingham 0121 331 1248
Sharon Rousell Wolverhampton 01902 727 039

The Contact a Family National Freephone Helpline 0808 808 3555, is open Monday - Friday,
10am-4.pm. The Textphone number is 0808 808 3556 and Language Line is available for

parents whose first language is not English.

The editor retains the right to omit, include or edit any contributions. The views and suggestions in this newsletter are those 
of individual contributors and not necessarily supported by Contact a Family. Contact a Family cannot accept responsibility 

for any goods or services mentioned in or enclosed in this newsletter.

SENSIS (Special Education Needs Support in Stratford). Contact Karen Varga on 01789 490
607 or email SENSI@hotmail.co.uk A support group run by parents for parents of children or
young people with a disability/special needs.

Special Needs Coffee Morning: Worcestershire. Contact Barbara Karle, Tel: 01527 592 108 or
07817 378 581. This is a Family Support Group based in Redditch, run by parents of Special Needs
children. They meet twice a month in a relaxed way, over tea or coffee. Families of children with
Special Needs/Disabilities can share their problems and concerns with members, maintaining
confidentiality at all times and also make friends. The group provides information on benefits, such as
what type of benefits can be claimed when already obtaining Disability Living Allowance; including
concessionary Reddicards, Bus Passes and Cinema Cards. Information and newsletters from other
organisation are available and help can be given to signpost families to the appropriate authority to
address their needs. Meetings are held at Millstream Surgery, Batchley every 2nd Thursday of the
month or The Ecumenical Centre, Redditch town centre every 4th Monday of the month.

Parent Forum Staffordshire (Pfs). Contact Ildi McIndoe Tel: 01827 261756 or email:
parentsforumstaffordshire@btinternet.com. This is a voluntary organisation run by parents of
children with specific needs which has approximately 200 members. They have recently opened a
new leisure club for children with special needs and their siblings. Parents are also welcomed to
make use of the facilities. Sessions will run weekly. There will be a soft play area, craft and
design, toys and games as well as monthly cinema sessions and regular trips to a variety of
venues. For parents there will be a chance to chat to each other, make new friends and take
advantage of holistic treatments and guest speakers on key subjects chosen by parents. Trips will
also be organised for parents to enable them to have a hard earned rest.

Young at Heart. Tel: 0121 523 7840 or Email: support@youngheart.org.uk. This is a charity
made up of families with children who have a heart condition. They are based at The Heart Unit,
The New Birmingham Children’s Hospital.

West Midlands PINNT Meetings (Patients on Intravenous & Naso-gastric Nutrition
Therapy).Contact Teresa Culverwell Tel: 01384 266041 or email: tculverwell@kidsorchard.org
Support group for patients/parents/carers and professionals who deal with enteral and parenteral
(tube) feeding.


